
EX PARTE OR LATE FILED

KIIIhIeen B. LevItz
Vice President-Federal Regulatory

EX PARTE

BELLSOUTH
Suite 900
1133-21st Street, NW
Washington.D.C 20036-3351
202463-4113
Fax 202 463-4198
Internet: levitz.kathleen@bsc.blscom

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
1919 M Street, NW, Room 222
Washington, D.C. 20554

.Re: CC Docket No. 98-56 and CC Docket No.9~

Dear Ms. Salas:

RECEIVED

DEC 14 1998

PEOOW. COMMuNJcATIONS COMMISS/OH
This is to inform you that on December 11, 1998 Chris Shagnea and the OFPICE (J= THE ~CRfTAIlV

undersigned, both of BellSouth, and Dr. Fritz Scheuren and Dr. Ed Mulrow of
Emst & Young met with members of the Common Carrier Bureau staff. The
following Common Carrier Bureau staff members attended at least part of the
meeting: Alex Belinfante; Jake Jennings; Florence Setzer and Daniel Shiman.

DUring the meeting, BellSouth representatives gave a status report on the
workshops that the Louisiana Public Service Commission ("LPSC") staff held on
November 30 and December 1 in LPSC Docket No. U22252 - Subdocket C (See
Attachment 1).The purpose of these workshops is to identify the performance
measurements, standards and statistical analyses that the LPSC should use to
determine whether BeIlSouth is meeting its statutory obligation to provide CLECs
with nondiscriminatory access to UNEs and services. We then focused upon the
efforts of Ernst and Young to develop statistical tests for analyzing performance
data to determine whether BellSouth was meeting those statutory obligations.
Our subject matter experts answered the questions of the Bureau staff about the
methodology BeliSouth had proposed in the attachments filed with our notice of
oral ex parte filed on December 3, 1998 in the two dockets identified above and
the filing included in our notice of written ex parte filed on December 2, 1998 in
the same two dockets. Attachments 2 and 3 were used to during that
discussion.



KaIhIeen B. LevIIz
Vice President-Federal Regulatory •

BELLSOUTH
Suite 900
1133-21st Street. NW
Washington, DC. 20036-3351
202463-4113
Fax: 202463-4198
Internet: levitz.kathleen@bsc.bls.com

Because the Commission has been considering issues related to performance
measurements and standards in both proceedings identified above, we are filing
notice of this ex parte meeting in both dockets, as required by Section
1.1206(a)(2) of the Commission's rules. Please associate this notice with both.

Sincerely,

1/id~ 6. -i-J_~~h
~ . / v~~·~

Kathleen B. Levitz

Attachments

cc: Alex Belinfante Jake Jennings
Daniel Shiman

Florence Setzer
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.J~-~DOC~ET NO. U-222

- BEFORE THE
LOUISIANA PUBLIC SERVICE COMMISSION

LOUISIANA PU8L1C SERVICE COMMISSION.
[X PARTE

IN RE: B£LLSOUTH TELECO~tMUNICATIONS. INC.• SERVICE QUALITY
PERFORMANCE M£AStJUMENTS.

NOTICE

AttIebed is the fe'Iised Workshop schedule established pursuant to the discussion held at the
NovemberWorkshop. An Accion Item Ust isalso attached to this notice identifYing outstanding items
to whicli the parties and intervenors are expected to respond witbia teD days of issuance of this
Ilotice- TIle adcIidoaal a..datlcal tcstiaa .. not d•• withi.. tea dllyt of the issuance or this
notice. b_t is due on or before Feb....., tJdl 1999. .

DECEMBER WORKSHOP - AdcIcd to .he Ja.urz Workshop

JANUARY WORKSHOP

Iss..:

I. Sprint ptCSCntation on Retail Analogs and Benchmarks, based on Sprint'S position as a CLEC
and an ILEe.

2. DiscussionofBtlISOuth Matrix for UNE Retail Analogs for purposing ofdetermining ifthere
are uislinB retail anaJop or surrogate mail analogs that could be used for performance
monitoring. If not. what benchmark and/or benchmark studies should be conducted to
develop benchmarks for these paformance measurements

3. Penalties. Enforcem_ and Dispute Resolution

4. Raw Data Isaacs

S. Additional dates for February workshop. if necl:S."4lry. Revise sc;h...-dulc. if nl.'(;cssnry.
Discuss the d«sly lor po.- workshop briefs

6. Addras aetiun item list.

I'ag~ I ur Q
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Dates:

December is. 1998

January I I: 1999

January 25. 23. 1999

( I)B~llSouth tiling and other parties
may also file documentation.
particularly 5t3tT would like
benchmarks tiled with an indication
of how the numbers were derived.
This applies to both BellSouth and
CLECs that endorse cenain
performance benchmarks. BellSooth
should tile its performance
benchmark studies with associatc:d
work papers. Sprint and aU parties
should also tile any documentation
which each party antictpates will be
handed out at .the workshop.

(2) Comments due from all parties
regarding Be1ISouth statistical
presentation. Any party which
presented any document at the
November workshop is e.'lCpected to
file those documents as attachments
to the party's comments. .

(3) Any pany may comment on those
action items which the party believes
have not been adequately addressed.
including the basis for the belief

( I) PaniC$ flies briefs for aU above
listed issues. If the pany has nothing
turther to add from the original
comments filed. please file a
document stating that position.

(2) Parties tile reply briets regarding
all issues tor this workshop (not
statistk:lii).

Workshop in 1)1a7,U Level H~lriny

~: 91 86. 8 :Jaa



Room. commencina 1:00 P.M. on
Monday and 9:00 A.M. on Tue:»day.
Wednesday and Thursday. Casu..,1
Business Dress is recommtndc:'d
due 10 the extreme heat in the
PI.au Lt~tI Hearing Room.

FEBRUARY WORKSHOP

Issues:

I. R.«ail Analog and Benchmarks. ifnc:cessary

1. Additional BeilSouth, lCUG Statistics presentations

3. AJry other unresolved issues

Data:

February 13, 1999

Febn.wy n. 23 A 24 (possibly Iddina
2Sth and 26th ifpossible)t999

MARCH (....tatWe)
biteS:

March 12, 1999

March 26. 1999

April 7. 1999

April 21. 1999

BcllSouth files additional statistical
documentation and work papers.
Other parties supporting different
statistical testing file documentation
and work papers. ifnot already filed.

Workshop, Marsha.ll Button Brinkley
Auditorium., 9:00 A.M.

Staff Initial Recommendation.

Parties file comments to Staff's Initial
Recommendation.

Statf issues Final Recommendation.

Business and Ext."Cutivc: S\.'Ssion.

The soope ofthis rulemaking proceeding is limited to those issues as addressed above. Allhc
Workshops. the: discussions will not be recorded. F.lCperts will discuss each matter thoroughly. Each
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party is urpd to be pn:oarcd to discuss all claims made by the pany or to refute those claims ntadl:
by lhe opposition.

Any documents. testimony or comments filed pursuant to the above referenced procedur.lI
~hedu1e shall be tiled no 'aler than 4:30 P.M. the day ofthe deadline. ONE COpy ofall do~,:uml:nls.

t~timony or comments shall be tiled with the Commission at the following address:

Ms. Susan Cowan
Louisiana Public Service Commission

Docketina Section
Post Office 80x 91 '54

Baton Rouge. louisiana 70821-91 54

Staffshould be sem:d IS part of the service list. Please continue to serve Staff' and the parties by
both ..mail and U.S. Mail.

BY ORDIR OF THE COMMISSION
BATON ROUGE. LOUISIANA

Dtcelllber 2, 1m

..
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ActiOil It........illi~ following rile November Workshop

PerfOnllaDce Measuremeats

I. Sprint will send ClEC data to BellSouth statistical experts.

2. Sta!fwill work to determine whether it is possible to reveal the specific CLEC data retained
by BellSourh to tbose statistical~who enter into proprietary agreements (i.e. California
conftdenriality issue). Based upon this result. Statistical ~pcrts would join together to run
the swisUcai figures.

3. Jerry With BeJlSourh wiU check on the a"'ailability ofbiJling and trunkin; data.

4. The Parties qreed that BellSouth's statistical expens would. at a minimum, provide
additional statistical analyses u tbnows:

(a) ThefoUowina additional pcrfonnance measurements will be evaluated using the eST.
LCUG, and FCC statistical methodologies: Ordcrina: Percent Flow-Through Service
Requests; Provisioning: Percent Missed rnsrallation Appointments; Maintenance and
Repair; Customer TtOUble llcport Rate; a BiJUna Mea$ure (StaffsuggestS the Usage
Data Delivery Aco.lrKy measurement), a Tnmking Measure (Staff suggests the
CompatlltM TnmIc Group $er\fice Summary measurement).

(b) The statistical tests win be performed II both the LATA and MSA level.

(c) Funher analysis and resarch will be conducted on variations within wire centers.

(d) Further analysi. VId rescan;h will be conducted on the weightini methodology. In
panicular what would happen to the results ifthe weights were based upon the (LEe
volumes not the CLEC volumes?

ee) Further analysis and research on Type I versus Ty~ II errors.

et) The BST statistical lest will be adjusted to make it more sensitive to standard
devillions.

(g) OST to respond to CLECs concern that aggregation (rolling up ordata) could allow
BST to -game" the systern. How could this possibiJity be detected undur the .
rn..-thodology proposed byB~

-----~lO~·:-:d--;:;9\7;;;·:c.9;yl- 86. 8 Ja(J
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OLD ITEMS

t. Average OSS Response Int~r,..:lI: BtllSuuth to check on whether or not its systems have a
gateway receipt date and time stanlp tor both CLEe and BellSouth gateways.

2. Averaae oss Response Int~aI: BcllSouth is to ~ptain why there is a difference between
the average response interval trom its gateway, RNS. and the CLEC gateway, LENS.

3. Percent.Flow-throuah Service Requcsts: BellSouth is to explain how comple~ orders are
handled on the rectil side of its business relative to the wholesale side for CLECs. Do all
complex orders faU.oQt1t on the retail side? Ifnot, what complC'( orders do not faU-out? Do
all complec orders fall-out on the wholesale side? If not, what complex orders do not fall­
ou~ What percentage oforders are complec for CLECs and for BellSouth's retail business?
BellSouth defines thoR CLEC orders that fallout for manual processing, lJnd are therefore
excluded ttom the tlowthrough count, as "submitted electronicatly (via EDt), but not eligible
for processing by LESOO." What is the equivalent BellSouth process. i. e., into what
system'database are complex 8eUSouth orders submitted, and for which subsequent
syst_database are they indigiblc for further electronic processing?

4. Percent Rciectcd Service Requests: BcIiSouch to check on ifit is possible to include legend
on pertbnnance reports concerning what is in the rejects. Please define all the rejection types
that are induded in this calculation. i.e., does it include both BdlSouth and CLEC rejections?
for each of those entities. what types of errors, rejections, specifically, are included or
e.:<cluded from the calculation?

5. Firm Order Con6rmation: 8eIlSouth will enhance glossary to SQM to clarify the distinction
between Order and ScNice Request.

6. Speed ofAnswer: BellSouth to check on clarifYing and making the algorithm more precise.

7. Average Jeopardy Notice Interval and Percent OfOrders Given Jeopardy Notice: BeilSouth
is to chedr: on it'the number oforders in jeopardy are completed orders.

B. Perc:enl Misled Installation Appointrncnt$: 8ellSouth to clarify that CLEe and aST end users
eulusi~on1y apply to this metric. Th,-"Y do not apply to the % Provisioning Troubles within
30 days. adlSouth to add "prior" before "a caJendar month" in the denominator of the
algurithm. BellSouth to claritY [hill :iCfVices installc=d is the same as comph:ted orders.

9. Coordinated ('uSlCMtk.... ConV\."f'sions: ilcllSoUlh agr~~s to clarity the note 2 contain,,'(j in the
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August Performance Report tor this n\etrie. BcllSouth to chtck On what the exclusion
"delays due to CLEC followins disconnec:tion oftbe unbundled loop" means.

10. Average Completion Notice: BellSouth to check on date in average completion notice.

11. OSS Respon$e Interval: 8ellSouth will check on the feasibility of an average interval.
BellSouth to check on whether or not EOl interface should be reponed. Bel1South to check
on how the calculation is pertOrmed. [s it the average of the daily response intervals or the
aveta¥e tOr the month?

12. Invoice Timeliness: BdISouth to explain the significance of the footnotes as shown on the
Aupst Performance Report.

13. Usage Data Delivery Completeness and Timeliness: BcllSouth will check with billing experts
to determine ifa an averap usage record timeliness and completeness measurement can be
developed. BeilSouth to resean:h and repan where accuracy is contained in the usase data
accuracy timeliness and completeness measurements.

14. E91l Timeliness and Accuracy: BetlSouth to correct/modify formula to make in clearer and
to chanp orders confirmed to order completed. BeUSouth to claritY that the this category
also shows a mean interval. BellSouth to chedc to see how often E911 database is batched
to vendor.

IS. AU MeIsutemenrs: BeUSouth to check the formulas for all measurementsand modify the data
retained section to include aU componenlS of the formulas.

RetaUA~

I. Collocation: BeIlSouth win check with expertS on the possibility of expedited processes for
building coRocarion caps. or other methods of improving the target collocation intervals.
Bel1SoU1h to provide more data on the intervals needed for collocation requests and
arraraaemaw times.

2. CoI1ocaaion: CLECs to stUdy and provide Staffwith their expectations as to reasonable time
periodslbenchmarks for collocation requests and arrangement times.

J. UsalC Data Delivery. Accuracy. Timeliness. and Completeness: BeIISouth to check with
billi..apcns Ibout whether CMOS is the appropriate: comparative to the ddiveJ)' ot' usa~c
data to CLECs.

4. Trunks Groups: BelISouth will look aI the analng developc.>d in Nevada and msearch further
to S\."C in a retail analog could be developed.
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S. UNEs: BcUSouth to study further to develop ~rrogatc ana.IOls for UNEs. Bel1South to
studyN~analogs and di:K:USS these issues with Nevada subj~ matter e~perts.

Disagrcpdon

I. 8dlSouth to ecamine possible further product and ordering disaggregation as well as le$s
disagresacion in other areas. BellSouth to consider agreeing on some further level of
disagreption today. but not implementing until a reasonable threshold ofc:ompetition exists
in Louisiana.

2. ClECs to study whether or not less disauregation is possible.

3. 8cUSouth and ClECs to study what a reasonable threshold ofcompetition might be prior to
implemernation offunher disaggregation.

1. BeUSoum aad the CLECs agreed to work "off-line" on the statistical issues to determine if
some level of.eement can be reached prior to the next workshop.

2. ~print agreed to give a briefpresentation at the next workshop on its retail analogs for lJl\'Es.

3. There wiD be a raw data diSQlssion at Jan workshop (see schedule). BeUSouth must have'
their trainina people there who also know what is or is not on the NET and what it would
take to get the missing material there so CLEC <:an run there own tests.

I. Percent Flow-through Servi~RequestS: BellSouth agrees to supply a breakdown ofCLEC
errors and that errors should be cross-referenced to the type oferror.

2. F"ltm Order Confimwion and Rejects: BctlSouth agreed to define fully mechanized; partially
mechanized, and non-mechanizeci. This should be a modification to the SQM.

3. Avcrap Compl«ion Interval: 8elISouth a;reed to change language in description from "trom
SST receipt ora syntactically l;Orrea order trom the ClEC" to "from when BST issues a
FOC 10 ahe CLEC·.

4. IJerccnt OrOrdcn Given Jeopardy Notice: BcllSouth agreed to add to th~ m<."aSUrerm:nt
methodolosY ·completed" ~-ft,n: the word Orders in the denominator of the al~orithm.

S. Customer 'froubJe Report: tkllSouth agreed to add access lines to data retained by BST.

papa.of 9
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6. Maintenance Average Duration: BeilSouth will change the formula to add "closed" to the
denominator before the word troubles.

7. Percent Repeat Troubles within 30 Days: BclISoUlh will give an e~ample to clarity the
measure and to change the formula to add "closed" to the denominator before the word
troubles. -
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Illustration

Service Mean
Service - Residential Business

Provider Non-Dispatch Non-Dispatch

Provider A 20 10
ProviderB 20 10

Service'Volume

Service Residential Business

Provider Non-Dispatch Non-Dispatch

Provider A 30 90
ProviderB 60 30

FlY
!'!!!!,-~-- ~Mal!!!lllin"te!!!!!nan!!!!!!c!!!!!!eAl!l!!!v!!!!!era!!!!!!!g~eDura~t~io!!!!!!!!!!n!!!!!!!!!!!!!!!!!!!!.!!!!!!!!! Ec•••1IIeSC8SIIIIII &....1JIIIJvebaIVsIs~



Without Adjustment

Mean For Provider A =
[30(20) + 90(10)]/120 = 150/120 = 12.5

Mean For Provider B =

[60(20) + 30(10)]/90 = 150/90 = 16.7

... ' After Adjustment

~ Mean For Provider A = ,
[60(20) + 30(10)]/90 = 150/90 = 16.7

Mean For Provider B =

[60(20) + 30(10)]/90 = 150/90 = 16.7

£Y
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Maintenance Average Duration
Adjusted Wire Center Means

BellSouth and Aggregate CLEC
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